@@2 Broadband Application Form

IT'S SERIOUSLY EASY INTERMNET

Lets Go Broadband

Lets Go’s Broadband provides permanent high speed Internet access over your existing phone
line.

Using Broadband ADSL technology, Lets Go Broadband can deliver up to 8.0 megabits per
second connection rates, 140 times faster than a standard 56Kbps dial-up modem.

Our extensive range of Broadband products means Lets Go has the high speed Broadband
account to match your needs.

ACCOUNT FEATURES

» Always connected to the Internet « All operating Systems Welcome.

» High speed connection - up to 140 times faster than dialup * No Hidden Costs

» Use your phone concurrently * Fast & friendly Customer Service

« Static IP address « Affordable Monthly Fees

* Emergency dialup account provided FREE » Use your own modem or buy from us.
* No Peak / Off Peak periods « All prices include GST.

LETS GO ADSL PLANS

Setup Speeds (kbps) Downloads Cost
GO ADSL 256 $99.00 Down 256 / Up 64 Flat Rate $39.95
GO ADSL 512 $99.00 Down 512 / Up 128 Flat Rate $59.95
GO ADSL 1500 $99.00 Down 1.5Mb / Up 256 Flat Rate $79.95
GO ADSL 8000 $99.00 Down 8.0Mb / Up 384 Flat Rate $99.95

IMPORTANT CONDITIONS

* Speed is representative of connection to Lets Go;
"N Account Cost is per calendar month;
Early Termination fees apply (contract balance will also apply to any disconnection within the first 6 months);
ADSL services are non-refundable;
Download speeds may be shaped after 30 GB
Credit Card only
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GENERAL INFORMATION

ADSL account application notes
When you apply for ADSL, you should be aware of certain obligations and conditions once the
order form is received by Lets Go.

Firstly, please be aware that when you sign the application form you are signing to say that you
acknowledge and accept the Lets Go Terms & Conditions and the Lets Go ADSL Service
Specification documents. Please call us if you would like any help interpreting these documents.

ADSL Termination and Relocation

The minimum contract period for all ADSL services is 6 months, however customers may elect to
have contract terms up to 24 months. The service is normally provisioned within 21 days and
activated by Lets Go no later that 7 days thereafter at which time Lets Go will commence billing
the customer.

Customers wishing to terminate their ADSL service with Lets Go prior to the end of their contract
are liable to pay an early termination fee plus 100% of the remaining monthly service charges up
to the first 6 months.

In the case of a relocation a $66.00 termination fee may apply if the line is disconnected in the first
6 months, a $99.00 reconnection fee will apply also at the new premises.

ADSL requires an active phone at the new premises line to apply for relocation. An application
cannot proceed prior to line activation and delays in line activation are not the responsibility of Lets
Go.

Automatic ADSL Service Cancellations

Please be aware that your Lets Go ADSL service may be automatically cancelled by Telstra and
a new ADSL service will need to be ordered by you (including a new $99 Activation fee and
possibly be charged an early disconnection fee of $66.00 plus any 6 month contract balance):

v When your Telephone account is cancelled or the billing contact changed.
Vv When you shift location (even if taking the same number with you).
v If you order an ADSL-incompatible product on the line ADSL is delivered on.

We strongly advise that you contact our Customer Service Center to discuss any pending changes
to your phone service prior to making those changes.

Billing

Lets Go recommend monthly charges via credit card as any requested changes to your account
(eg speed or data change) will be actioned by our system at the start of the next billing period.
Please note that ADSL accounts are pro-rata aligned to the 1% of each calendar month after your
initial period.

Therefore paying via credit card means you are able to make changes to your service on a
monthly basis, whereas if you are being invoiced quarterly, any changes will occur at the start of
the next quarter.

Notification
Tax invoices and Lets Go Bulletins are sent to your nominated email address. It is your
responsibility to keep this up to date, as all billing is done by email.

Web Space and additional email addresses
Once your Personal ADSL service has been activated, you are entitled to 50MB of personal
webspace and up to 2 email boxes.
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GETTING STARTED

Payment Options
All ADSL accounts can be paid by Credit Card (auto debit) only.

Setup Options
Lets Go provides a choice of setup options to suit your needs.
Setup Option Setup Charge Equipment Charge*
Transferring from another ISP $ 39.00 $-
Providing own ADSL Modem $ 99.00 $-
12 Month Contract $49.95 Normal Charge
24 Month Contract $0.00 $ 79.00 off the price
Purchasing D-Link DSL 502T $99.00 $79.00
Purchasing D-Link DSL 504G $99.00 $99.00
Purchasing D-Link DSL G604T" $99.00 $ 149.00

* Prices are changed often, please call for up-to-date pricings.
Delivery Charges of $15 apply. "See pricing on WLAN cards on Application Form.

When an ADSL modem is requested, Lets Go staff will advise you on the most appropriate model for your
application. Please note that line filters are in addition to your modem, however the 502T modems do
include 1 line filter free of charge. The hardware will be delivered directly to you by courier.

If you require firewall or VPN setups across your ADSL link, please discuss your requirements with Lets
Go technicians.

How does it work?

Broadband ADSL (Asymmetrical Digital Subscriber Line) technology converts your existing analogue
phone line into a high speed digital phone line. While regular phone calls are transferred at relatively low
frequencies, ADSL data is transmitted at much higher frequencies. Both types of transmissions can occur
simultaneously, however a filter (or splitter if necessary) is needed on all telephony devices on your
nominated ADSL line (please refer to the ADSL checklist)

After a Broadband application is received by Lets Go, we apply for ADSL to be added as a product to
your line. The line is subject to a full service qualification (as not all lines are compatible with Broadband
ADSL), and if approved, your line is upgraded by our up-stream provider at the exchange level to handle
Broadband ADSL services. We don't even need to come to your home to upgrade your line!

What do | need?

You require a USB port to connect to a USB Modem or a spare Ethernet Port to connect to a D-Link 502T
or higher modem and a modular telephone phone socket (RJ12), or adapter. Lets Go provides: A High-
speed permanent connection; an ADSL modem of your choice (if requested)

Applying

Please download and fill out the online application form at: http://www.letsgo.com.au/signupstart.html or
call a Lets Go customer consultant on: 1300-556-114. Alternatively, fax back this application form to (08)
6267 9397.

What happens next?
After we receive your Broadband application, we will apply for the line to be upgraded for broadband
services and will keep you informed throughout the application process.

Want more information?

If you would like more information regarding our ADSL services, please feel free to contact our Customer
Service Desk on: 1300-556-114 or alternatively peruse through the additional information online:
http://www.letsgo.com.au
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LETS GO BROADBAND INFORMATION

Lets Go ADSL is only available in specific areas. Your nominated Broadband ADSL line is subject to a Full Service
Qualification as not all telephone lines are compatible with Broadband ADSL. Approved lines require a provisioning period of
approximately 1 week before an approved application is active.

* The installation of Broadband ADSL may cause disruption to your standard telephone service.
*Your ADSL connection is supplied with a dynamic IP Address.

* Fees start from the time your nominated stamina Broadband ADSL phone line is upgraded to ADSL services. All ADSL
Accounts are billed monthly. A fee of $66 may be applied if the ADSL is terminated (through relocation, accident, churn or
otherwise) within 6 months plus 100% of monthly fees for the remainder of the contract term, or $39 if a change in plan is
requested. Where a longer contract period is selected, further fees may apply. Changes to your service, including
disconnection must be made using the “ADSL Change Form” available from our website.

* You will require a USB connection to connect to a USB modem or an Ethernet Card to connect D-Link 502T or higher modem
to your computer, and a telephone wall socket to connect your ADSL modem to your phone line.

*You will require a RJ12 wall socket or converter to connect your ADSL modem to your phone line.

* A filter is required on each telephony device attached to the nominated ADSL phone line. When an ADSL modem or
router is purchased from Lets Go, filters are not included unless specified. You will be responsible for the costs of
any additional filters you require.

* If you have a monitored security system that dials out on the nominated ADSL line, or more than 3 telephony devices
attached to your nominated ADSL line, you will require a central splitter (which replaces any need for filters). You are
responsible for employing a 3rd party to install/supply the splitter (if you are not purchasing an ADSL modem or router from
Lets Go, hardware costs apply also). All costs and effects that arise from the installation/supply are between the 3rd party and
yourself. You will need to contact your preferred installer/supplier and arrange a time and cost for the splitter to be installed.
Account fees start from the time your phone line is upgraded to ADSL services regardless of the date of the splitter installation.

* Invoices unpaid after the due date will be suspended without written notice. If an invoice remains unpaid from more than 42
days after the due date, your Lets Go Account may be cancelled and ADSL may be cancelled from your nominated line.

* ADSL modems are designed for one single machine and are not designed for use with a network. If you wish to set up a
network of computers, you require an ADSL router. Lets Go does not provide network configuration support for multiple
computer Internet access.

* Broadband is provided without warranty that it is fault free or continuous, and your connection may at some time fault either
line synchronisation or communications. In this event you should contact Lets Go. Fault resolution will normally occur within 72
working hours from notification but may take longer. Lets Go is not liable for any loss of revenue you may suffer as a result of
this downtime. A dial up 56k modem connection is available as redundancy if required during an outage, however it is your
responsibility to ensure that you have the adequate modem hardware.

* |f you use a Macintosh system you may be required to download third party connection software. Such software is available
from http.//www.efficient.com/ The software is called ‘EnterNet’ and there is a charge to download it.

* |f at any time you change the nominated ADSL phone line, change the account holder details of the nominated ADSL phone
line, relocate to a new address, or the ADSL phone line is disconnected, a $99 re-establishment and (if applicable) early
disconnect fee of $66 applies plus any 6 month contract balance. Any relocation/ reconnection will require the standard
provisioning time for upgrading, and is subject to normal service qualifications for ADSL suitability.

* Lets Go does not guarantee the compatibility of ADSL with some client end telephone equipment, older fax machines, certain
cordless phone brands, PABX, Commander phone systems, Line-Hunt Group, and analogue devices. If you have any of these
please make sure you mention it before putting in your application.

MISCELLANEOUS CHARGES

Initial Connection of ADSL at address 99.00
Early Termination (with 6 month Contract) 66.00 + 100% of remainder of monthly charges up to 6 months
Early Termination (with 12 month Contract) 115.50 + 100% of remainder of monthly charges up to 6 months
Early Termination (with 24 month Contract) 274.00 + 100% of remainder of monthly charges up to 6 months
Transfer from another ISP (Fast Churn) 39.00
Change of ADSL Speed 39.00
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LETS GO BROADBAND CHECKLIST

ADSL CHECKLIST

Note: it is not necessary to return this form, however we strongly suggest you run through it.

Please fill in the boxes that apply to you:

| have the following on the same telephone number that | would like ADSL on:

An alarm security system (see note 1)

A commander phone system: (see note 2)

Number of Telephones (not including cordless phones) (see note 3)

Number of base stations for cordless phones — Filter(s) Required (see note 3,4)
| am using winfax on a dialup modem (filter may be required) (see note 3)

Fax Machine — Filter Required (see note 3)

EFTPOS machine — Filter Required (see note 3)

Foxtel digital (not cable) - Filter required (see note 3)

FILTER GUIDE:

Every device that makes a call on your ADSL nominated line requires a filter to a maximum of three (3) filters, beyond that or if
a monitored alarm system is installed a central splitter is required (See Note 1)

Note 1: A monitored alarm system or an alarm that calls someone when it goes off: CENTRAL SPLITTER REQUIRED,
Contact an AUSTEL certified contractor for a quote and installation (See Yellow Pages)

Note 2: Please contact your commander representative for your requirements in regards to your commander phone system.
Note 3: If this number exceeds three (3) a central splitter is recommended, contact an AUSTEL certified contractor for a quote.

Note 4: A special ADSL filter is needed for cordless telephones, please tick the box on the application to indicate you need
one.

Some ADSL modems come with a FREE FILTER so an adjustment may be required to the number of filters required.

Please note that combination systems such as phone/fax machines will usually only require a single filter, if in doubt please
contact us.

FINAL CHECKLIST

I have included my credit card details on the application form.

| have supplied a Delivery Address where someone will be during business hours to sign for
my hardware that is being delivered by courier (if applicable).

My email address is filled in the NOTIFICATION section so that | get my status updated and invoices
(remember invoices are only sent by email)

Please contact us on 1300-556-114 if you have any queries.
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Channel Partner |ID:

Lets Go ADSL - Account Type

4 Plan Name | Speed | Downloads | Cost
GO ADSL 256 256/64 Flat Rate $39.95
GO ADSL 512 512/128 Flat Rate $59.95

GO ADSL 1500 1.5Mb/256 Flat Rate $79.95
GO ADSL 8000 | 8.0Mb/384 | FlatRate | $99.95
Setup & Hardware
Once off Setup Charge ........cceeurireiiieiiinir e $99
Once off Transfer charge from another Internet Provider ............... $39

Tick which modem you would like to purchase:

v' | Minimum Contract Period Early Termination
Term Benefits Fee
6 Months $66.00
12 Months | 50% off Setup $115.50
Free Setup & D-link
24 Months 502T Modem $274.00

*Where a customer terminates before the end of their minimum term, they must pay the early
termination fee plus 100% of the remaining monthly service charges up to the first 6 months.

Supply your own hardware

Ethernet & USB Modem only, great for people
D-Link 502T $79  running linux box's and gateways. Or 1 PC (Inc. 1
inline filter)

$99 4 Port Ethernet Router, allows you to run up to 4
PC’s without the use of a hub.

D-Link 504T

4 Port Wireless Ethernet Router, as above but has
D-Link G604T $1 49 wireless for laptops etc. (See Below for Wireless

Cards)
. PCMCIA 54/108mb Wireless Network card for
D-Link G650 $90 oo
ptop
D-Link G520 $90 PCl 54/108mb Wireless Network card for PC

Modem’s are delivered by courier and must be signed for, please specify daytime
delivery address opposite if different from ADSL service address. A $15.00 Courier
charge applies to all ADSL Modems.

ADSL Account Details

Installation Details Ppiease supply the number and address of the phone line
(from your phone account) that you want upgraded to ADSL

ADSL Line

Transfer | am transferring from another Internet Provider (Tick)

Company: | |

Your Details:

Address

Suburb | | Post Code I:I I:I I:I I:I

Home Phone

Work Phone
Mobile Phone

Billing/Courier Delivery Details (Must be able to be signed for)

Billing Name

Company |

[oscoe I

Address |

Suburb |

Additional ltems

Tick which optional services you need for your ADSL connection:

Line Filters (Please specify number req’d, Max 3) $16.00 ea.
You require a filter for each telephony device attached to your
nominated ADSL Line (eg fax, phone points). |f you have more
than 3 telephony devices you require central splitter (see below).
Please indicate how many filters you require.

Central Splitter (Needs Professional Installation)
(Supply & Installation by third party - see page 4)

Cordless Phone Inline Filter $16.00 ea.
(See page 4)

Onsite Modem Installation $Call
Installation of ADSL (limited to modem only, metro area)

Onsite Network Installation $Call

We can arrange to have your network ( > 1 PC) Setup

If you are a new user, please indicate your preferred username. This will form
your email address ie: username@letsgo.com.au. If you are an existing user,
please supply your username.

Username:

2" preference:

Create a new account. Upgrade my existing account.

Add a new account to my existing account: |

Notification

Specify an email address for all status/completion notices to go to or choose a
daytime contact phone number that you supplied above.

Email Address | |

Or contact me here: Home phone Work Phone Mobile Phone

BILLING/INVOICES: Where do you want your billing notices/invoices sent?

Email invoices to the address above Email to my new Lets Go address

Payment Method

Applications will only be processed once payment is received. All accounts must pay by
monthly Credit Card direct debit. Credit Card details below are used for all future payments and
services. Payment Method:

Credit Card (complete below)
Card Type UVisa uMasterCard UBankcard UAmex uDiners Club

Card Number

Expirv Date

Terms and Conditions

The Lets Go Terms & Conditions can be found on our web site at:
www.letsgo.com.au/terms.html. This sets out the terms and conditions of your
Internet Access Products and Services through Lets Go, and applies to all clients.

| declare that,

* | am over 18 years of age. | have read, understood and agree to be bound to
Lets Go’s Conditions of Use Policy & Terms and Conditions. | am the legal lessee
of the line and authorise the above services to be connected or transferred.

SIGNATURE |

NAME

TODAY’S DATE
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